FORAKER OIL HEATER MAINTENANCE PROGRAM

A YEARLY TUNE-UP AND CLEANING ONLY $189.00
Brush and vacuum furnace or boiler, smoke pipe and chimney base
Lubricate all motors and bearings

Replace nozzle and oil cartridge

Inspect, clean and adjust burner and controls

Perform efficiency tests to assure clean burning efficient operation.
Emergency no heat after hours and weekends service calls will be
charged at after hours rate.

GOLD STAR PLAN- MAINTENANCE AND PARTS $289.00
The GOLD PLAN includes the entire above plus

The following parts are covered should they become defective from normal
wear and tear. This program covers:

50% DISCOUNT ON ALL PARTS & LABOR LISTED BELOW:

Oil Burner Parts Circulator motor & coupling
Burner motor, burner fan, oil pump, pump screen

Oil filter and oil filter cartridge Delayed action oil valves
Emergency switch Basic transformer

Fan/limit control Blower fan belt

Primary relay

Smoke pipe

Thermostat ( heat only)

Extra circulators and thermostats are $35.00 each for coverage.
PARTS OVER 10 YEARS OLD ARE NOT COVERED.

EMERGENCY SERVICE

We offer emergency service from November 1* through April 1* for
contract customers at our discounted rate. Priority Service is always
available April through October during normal business hours only by
calling the office @834-7595.

Customer agrees to Automatic delivery of heating oil. Delivery will
continue from year to year unless 30 day written notice of cancellation is
received by Foraker Oil or if credit terms have not been met.

PLEASE READ

Heater must be inspected and deemed in good working order before
coverage begins. To keep contract in force, customer(owner and tenant)
must pay for all fuel oil ,parts ,labor or other chargeable items when due;
must be purchasing their full requirement of heating oil from FORAKER
OIL and not permit anyone other than a company authorized service
technician to service the burner and equipment. No refunds or credits will be
given on premature termination. If any other company or individual works




on the covered unit the contract becomes null and void and will be serviced

on a time and material basis.
THIS AGREEMENT DOES NOT INCLUDE:

1. Labor and parts not listed.

2. Labor and parts needed as a result of an act of God, was or other
abnormal occurrences or situations such as; fire, flood water damage,
lightning, freezing, power failure, fuel run-outs when account is not
current, or not on automatic delivery, blown fuses, circuit breaker or
emergency switch in the “OFF” position, improper thermostat setting,
frozen oil lines, dirty air filters, clogged fuel lines and filters,
abnormal water conditions, failure to maintain proper water boiler
level, opening of feed valves, purging air from baseboard/radiators,
blocked or faulty chimneys, any other call that is not part of the
covered heating system, any piping, equipment or wiring which is not
fully accessible.

3. Any guarantee that the existing heating system has the ability to
supply the amount of heat and hot water that may be desired. We will
not be liable for damages resulting from heat failure in a vacant or
unoccupied home, whether such damage results from burner failure or
lack of fuel.

4. Plumbing pipes or parts beyond boiler unit.

5. NO Emergency service between April 2™ and October 31%.Calls and
service during normal business hours .

Acceptance does not obligate the company for secondary damages, loss
caused by tank or oil line leakage, malfunction or failure to render service to
provide part due to situations beyond our control.

Please sign and send bottom portion with check to:

FORAKER OIL P.O.BOX 298 DELAWARE CITY DE 19706.
contract must be signed and paid by June 30" 2017.

I agree to the terms and conditions of this maintenance program as stated
here.

Print name

Customer Signature

Phone#

Wk# Date Check# Amount$

street address

Please make check payable to: FORAKER OIL HEATING & A/C
MAY 2017-APRIL 2018 GOLD PLAN $289.00

MAY 2017-APRIL 2018 CLEANING ONLY $189.00



